


Two Minute Take-Aways

* NFL, NCAA Football and MLB remain most popular, while the NHL regains lost ground to reach
statistical parity with the NBA.

e Strong popularity surges are evident for European Soccer, NCAA Men’s and women’s
basketball. Boxing, horse racing and WNBA struggle

* Walking, fitness, running and cycling show greatest strength as recreational sports.

* Commissioner Stern goes out on a high, while Goodell and Bettman see rebound in fan
approval.

* Fan tolerance for the proliferation of NCAA Bowl games improves, but fans reject college
athlete pay for play; bristle at conference musical chairs.

* MLB fans welcome instant replay; Lament player movement; See a new Champion in 2014



Two Minute Take-Aways (continued)

* NBA fans grow more concerned about lack of competitive balance as nearly four in ten expect
a “Re-Heat” in 2014. Fans skeptical about potential strong return for Derek Rose.

* NFL fans remain concerned with concussions but are still willing to “take the risk.” They show
strong aversion to a European based NFL team but extoll the league’s competitive balance.

* Fans show little tolerance for polarizing players; do not bemoan the speed of the coaching axe.

* Some signs of cautious optimism and a more positive future, intertwine with lingering job
security concerns.

* Fans learning to deal with information overload as the hesitancy to indulge shows some
abatement.

e Child-centricity and a focus on service as a differentiator remain at the forefront for sports
fans, as more valued family time fuels an appetite for vacations











































































